
Highland Chateau 

RESIDENTS AND FAMILIES WITH LIMITED ENGLISH PROFICIENCY Poucv 

AND PROCEDURE 

Effective Date: January 2026 

PURPOSE 

To ensure that Bayshore Residence and Rehabilitation (the "Facility") any 

and all owners, directors, officers, employees, contractors, patients, 

customers, agency staff, medical staff, subcontractors, agents, or people in 

other roles, or a subset of the above, and volunteers 

( collectively, "Relevant Individuals"), provide meaningful access to care for 

those residents and their families with limited English proficiency. 

POLICY 

The Facility serves a diverse population and respects the rights of all 

residents to receive the culturally competent care that they need for their 

health and well-being. Residents have the right to be informed of their total 

health status and notice of all their legal rights and services both orally and 

in writing in a format and language the resident understands. 

In compliance with the Language Access Provisions of the final rule 

implementing Section 1557 of the Affordable Care Act ("the Rule"), in order 

to provide meaningful access to care for individuals whose primary language 

is not English and have limited ability to read, write, speak, or understand 

English ("LEP"), it is the policy of the Facility to ensure that residents and 

their families are provided with timely and accurate language assistance 

services, and to ensure that residents and their families are notified as to 

the availability of the service. Accordingly, the Facility provides residents and 

their family members with a Notice of Availability of Language Assistance 

Services and Auxiliary Aids, which states that language assistance services 

are provided free of charge when necessary. The Notice of Availability is 

provided in English and at least the 15 most commonly spoken languages by 

individuals with LEP in the state where the Facility operates, as well as in 

alternate formats, such as braille or large print, for individuals with 

disabilities. 
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be placed in the resident's medical record and care plan indicating 

that the resident was informed as to the availability of free 

language services. 

C. The Facility will inform individuals with LEP and their family

members how to access language services such as Qualified

Interpreters; the names of any qualified bilingual staff members;

and will provide a list of any electronic and written translated

materials the Facility has, the languages they are translated into,

date of issuance, and how to access electronic translations.

IV. Use of Machine Translation/ Artificial Intelligence ("AI")

A. The Facility shall ensure that AI technologies are deployed in a

responsible manner that does not negatively impact the rights of

those being served.

B. If the Facility uses Machine Translation when the underlying text is

critical to the rights, benefits, or meaningful access of the

individual with LEP, when accuracy is essential, or when the source

documents or materials contain complex, non-literal or technical

language, the translation will be reviewed by a qualified human

translator.

C. Translating Documents Accurately. 

a. AI translation that is used for critical documents shall be

reviewed by a qualified human translator to ensure accuracy

when:

i. Accuracy is essential,

11. The source documents or materials contain complex,

nonliteral or technical language, or

iii. The underlying text is critical to the rights, benefits, or

meaningful access of individuals with LEP.

D. Exigent Circumstances

a. During exigent circumstances when it is not feasible for a

Qualified Translator to proofread an Al-generated translation

until after the exigency has passed, the Facility shall ensure

that the AI translation will be subsequently checked by a

Qualified Translator. 
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